


1. O0uIMe moJIoKeHus.

1.1. Hacrosimee [lonoxeHue KOHTpOJIe KadecTBAa OKA3bIBAEMBIX YCIYT B
paMkax KoHcyibTauoHHOW Cryx0bl «/IUBO» nns poauteneil (3aKOHHBIX
npexacrasuteneit) aeteit ot 0 go 18 set, a Takke rpakaaH, )KeJaIUX IPUHATH Ha
BOCIIUTAaHHUE B CBOM CEMbHU JIETEH, OCTAaBIIUXCS O€3 MoneueHus: poauTeneil (manee -
Cnyx06a) (nmanee — IlonoxxeHue) onpenensier Ueau, 3aJayd, TPUHIUIIBI CUCTEMBI
OLICHKM KadecTBa, OKa3blBaeMbIX B pamkax CiyxObl YCIyr, ee peaqu3aluio
(conepskaHue Mmporeayp KOHTPOJIS).

1.2. Ilonosxenue mpeacTaBisieT cOO0i TOKAIbHBIN HOPMATUBHBIN TOKYMEHT,
pa3paboOTaHHBI B COOTBETCTBHHM 3akOoHOM P® «O06 obpazoBanunu B Poccutickoit
Oepneparun» Ne 273-03 ot 29.12.12, YcraBoMm, a Takke B COOTBETCTBUU C
METOJMYECKMMHU PEKOMEHIALUSAMU: pacropsbkeHue MUHUCTEPCTBA MPOCBELICHUS
Poccuiickoit ®eneparpn ot 29.12.2022 roma Ne AB-3917/07 «O HampaBieHHH
METOJMYECKUX PEKOMEHJAIui» B pamkax (enepanbHOro npoekra «CoBpeMeHHas
IIKOJIa» HAMOHAJIBHOTO MpoekTa «O0pa3oBaHue.

1.3. Cucrema OLIEHKM KayecTBa, OKa3blBaeMbIX B pamkax Ciy:kObl yciyr
MPEACTABIIAET COOO COBOKYIMHOCTh OPraHU3aMOHHBIX CTPYKTYpP, HOPM H MPaBHIL,
OLICHOYHBIX MTPOLIEYP.

1.4. YOOV «llentp «JANUBO» (nanee LlenTp) obecrieunBaeT MpoBeICHUE
HEOOXOJMMBIX TIPOIEIYp, Pa3pabOTKy M BHEAPEHHUE MOJCITH CHUCTEMBI OIICHKH
KauecTBa, 00eCIeYnBaeT OICHKY, YUET U JaTbHEHIIIee NCTIOIb30BaHUE ITOTYYSHHBIX
PE3YIIBTATOB.

1.5. IonosxxeHue pacpoCcTpaHsIeTCs Ha AESITEIbHOCTh BCEX MEarornaecKux
pabotHrkOB City>XObI, OCYIIECTBISIONIMX MPOGHEeCCUOHANTBHYIO NEATEILHOCTh B
COOTBETCTBHM C TPYAOBBIMH JOTOBOpPAMH, B TOM YHCJIC Ha TMEJaroruv4ecKux
pabOTHUKOB, PabOTAOIMINUX 1O COBMECTUTENBCTBY M IO JIOTOBOpPaM TPakIaHCKO-
MIPaBOBOTO XapakTepa.

1.6. Ormenka kadecTBa oOKa3blBaeMbIXx B pamkax CioykObsl yciayr
OCYLIECTBIISIETCS TOCPEACTBOM:

- BHYTPEHHETO HE3ABUCHUMOTO ayJUTa KaueCTBa OKa3aHHBIX YCIIYT YEPE3 ONPOC
noJryyaTesiel yCIyr 1o KOHTaKTHOMY TenedoHy, ykazaHHoMy B XKypHaie ydera
IIPOBEJCHHBIX KOHCYJIbTALIUM;

- KOHTPOJIS KOJMYECTBEHHBIX IT0KA3aTeNIed OKa3aHHbIX yCIIYT;

- KOHTpPOJSI TPaBWIBHOCTH M CBOEBPEMEHHOCTH OG(OpPMIIEHUS OTYETHOM
JOKYMEHTAIUH;



- KOHTPOJS NPAaBUJIBHOCTA W CBOEBPEMEHHOCTH HAIIPABIICHMS 3JIEKTPOHHBIX
aIpecoB  IONydaTelNed yCIyr [ OLEHKM KadecTBa IPOBEACHHOU
KOHCYJIbTallK Ha nopTane «Pactumuereit.pd»;

- KOHTpPOJSI Hajauuusg OpouiabHOro oOpa3oBaHUS M KYpPCOB IOBBIILICHUS
KBaJIM()MKALIMK TI0 BOIIPOCAM KOHCYJIbTUpOBaHMs poxutened (He menee 80%

COTPYHUKOB).

1.7. B kauecTBE MCTOYHUKOB JIAHHBIX JIJI1 OLICHKU KA4€CTBA UCITOIb3YIOTCS:

- OKypHaJl ydyeTa IIPOBEICHHBIX KOHCYJIbTalMH- yCIyI  IICHUXOJIOTO-
IeJarOrM4ecKoi, METOAMYECKOW M KOHCYJIbTAlMOHHOW IOMOILN POIUTEISIM
(3aKOHHBIM MPEACTABUTENSAM) IETEN, a TAKIKE IpaXkaaHaM, )KeJatoUUM IPUHSTh
Ha BOCIIUTAHUE JIeTeH, OCTABIIMXCS 0€3 MONEUYEeHUs POIUTEINCH;

- QHKETHI OLICHKU Ka4yeCTBa MOJIy4aTesIe yCIIyT;

- CTaTUCTUYECKHUE JaHHbIe opTana «Pactumaereit.pd»;

- JIOTOBOPBI I'PaXKAAaHCKO-IIPABOBOI'0 XapaKTepa, JIMYHbIE [1ej1a CIICLHAIACTOB.

1.8. Cucrema BHYTPEHHEr0o HE3aBUCUMOTO ayJuTa OOECIIEUYMBAETCS 4epe3
IPUBJICYCHHUE K MPOBEACHUIO OLICHOYHBIX Ipoueayp crneunanuctoB CiyxObl, He
YYAaCTBYIOIIHX B MPOBEICHUN KOHCYJIbTALIAMN.

2. OCHOBHBIE LEJIH, 32124 U IPUHIIUIIBI CHCTEMBbI OLIEHKH Ka4ecTBa,
0Ka3bIBaeMbIX yCJIYT

2.1. lenssMu cucTeMbl OIIEHKHM KauecTBa, OKa3blBaeMbIX B paMkax Ciy>KObl
YCIIYT:

- o0ecreueHue KOHTPOJSL BBHIMIOJTHEHUS TPEOOBAaHUU COTPYJHUKAMU TMPHU
MPOBEJCHUM UMU  KOHCYJIBTATUBHBIX  YCIYr  POAUTENSIM  (3aKOHHBIM
NpEACTABUTENISIM) JIeTel, a Takke TpaxaaHaM, >KEJAIIUM MPUHITh Ha
BOCIIUTAaHUE B CBOM CEMbBH JIETEH, OCTaBIIMXCS 0€3 MOMEYeHUsT POAUTENCH 10
BOIPOCaM 00y4YEeHUs U BOCITUTAHUSI PEOCHKA;

- oOecrieueHue HENOMyIIeHUsT BHeceHuss B JKypHan ydeTa KOHCYJIbTalUi
MIPOBEICHHBIX KOHCYIbTAIIMN (DUKTUBHBIX MMOTy4YaTeNeH TaHHbIX;

- o0ecrieyeHue OKa3aHMs YCIYI BBICOKOIO KadecTBa IMOJy4yaTeldsiM YCIyr
benepanbHoro mnpoekta «CoBpeMEHHas IIKOJIa» HAlMOHAIBHOTO MPOEKTa
«O0pazoBaHU.

2.2. 3agayaMM TIOCTPOCHMSI CHUCTEMbI OIIEHKHM KaueCTBa, OKa3bIBAEMBIX B
pamkax Ciry>kObl yCITyT:

- c(opMupoBaTh €IMHOE MOHUMAaHUE KPUTEPHUEB KAueCTBa MPETOCTABIISIEMbIX
YCIYT COIVIaCHO METOANYECKUX PEKOMEHIAIUN 110 OKa3aHUIO YCIIYT IICUXO0JIOTO-
MEeIarOru4eCcKOr, METOAUYECKOM W KOHCYJbTATUBHOM IOMOIIHM POIAUTEIAM
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(3aKOHHBIM MPEACTABUTENSAM) JIETEN, a TAKIKE IpaXkaaHaM, )KeJatoUUM NPUHSTh
Ha BOCIIUTAHUE B CBOU CEMBH JIETEH, OCTABIINXCS O€3 MOMEYCHHsI POJIUTENEH, B
pamkax (enepanpHoro mnpoekra «CoBpeMeHHas IIKOJa» HAIMOHAIBHOTO
npoekrta «O0pa3oBaHue»,

- MOHUTOPUHI KaueCTBa, OKa3bIBa€MbIX B paMKkax Ciy»Obl yCIyT;

- COJAEMCTBOBATH IMOBBIIIEHUIO KAueCTBa, OKa3blBaeéMbIX B paMkax CiryxObl
YCIIYT U UX JOCTYIIHOCTH;

- BbIsABJIEHUE (PAKTOPOB, BIMSIOIIMX HA KAYE€CTBO MPEAOCTABIISIEMBIX YCIYT;

- COACWCTBHE TOBBIIECHUIO KBanupukauuu crenuanuctoB  CiayxOsl,
OTpe/IeTICHNE HAMpaBICHUM TOBBIIMICHUS KBAIM(UKAIMKA TEJarOrMuecKux
pabOTHUKOB B COOTBETCTBUM ¢ METOAMYECKMMH PEKOMEHJIALUSAMU IO
OKa3aHWI  yCIYr  IICHXOJIOTO-IIEJarOru4ecKoi, METOAUYECKON U
KOHCYJIbTaTUBHOW MOMOIIM POJUTENSIM (3aKOHHBIM IPEICTaBUTEINSAM) JI€TEH, a
TaK)Ke TpaKJaHaM, JKEJIAIOIUM IPUHATh Ha BOCIIUTAHUE B CBOM CEMbH JIE€TEH,
OCTaBIIMXCSA 0€3 MONeYeHus POAUTENel, B paMKax (enepanbHOro MpoeKTa
«CoBpemMeHHas 1IKO0JIa» HAMOHAJIBHOTO MpoekTa «O0pa3oBaHueE.

2.3. B ocHOBY cucTeMBbI OIIEHKH Ka4EeCTBa, OKa3bIBaeMbIX B paMkax Ciry:kObl
YCIYT BXOJST:

- 00BEKTUBHOCTb, IOCTOBEPHOCTD, TOJIHOTA U CUCTEMHOCTh HH(POPMALIHH;

- pEATMCTUYHOCTh TPEOOBAaHU, HOPM M MOKA3aTeNIel KauecTBa, OKa3bIBAEMBbIX
B pamkax Ciry:kObl yCIIyT;

- OTKPBITOCTH, IPO3PAYHOCTh MPOLEAYDP OLIEHKH;

- ONTUMAJIBHOCTH MCIIOJIb30BAHUS MCTOYHUKOB IEPBUYHBIX JAHHBIX IS
OIpeJeNIeHHs] MoKa3aTeel KauecTBa, OKa3blBAEMbIX B pamkax CiykObl yCiyT;
- coOmofeHne KOH(PUACHIUATBHOCTA, MOPAIbHO-3TUYECKUX HOPM IIpH
IIPOBEJCHUM NPOLIEYP OLEHKH KauecTBa 00pa3oBaHMsL.

3. Peaqn3anus BHyTPeHHEro MOHUTOPMHIA KA4eCTBA, 0KA3bIBAEMbIX B
pamkax Ciry:KO0bl yeJayr

3.1. Meponpudaruss no peanu3alud LEJIeH M 3a7a4 OLECHKHA KadecTBa,
OKa3bIBaeMbIX B paMkax Ciy:kObl yCIIyT TIPOU3BOJSATCS B JIeKaOpe KajeHIapHOTO
roga U odopmisitorcs coctaBieHueM I[IpoTokona HE3aBHCHMMOTO BHYTPEHHETO
KOHTPOJISI KaueCTBa, OKa3bIBaeMbIX B pamkax CiyxObl ycnyr (manee [IpoTokomn).

3.2. Peanuzanusi CUCTEMbI OLICHKH KayeCcTBa, OKa3bIBaeMbIX B paMkax Ciry:kObl
YCIIyT OCYIIECTBIIIETCS OCPEACTBOM CYLIECTBYIOIIUX MPOLIEAYP.

3.2.1. Conepxanue npoueaypbl BHyTPEHHETO HE3aBUCUMOTO ayAuTa KauyecTBa
OKa3aHHBIX YCIyr OCYIIECTBIISICTCS dYepe3 OMpoC ToJydarelield yCiayr IIo



KOHTaKkTHOMY TenedoHy, ykazaHHoMy B JKypHajme yyeTa mNpOBEAECHHBIX
KOHCYJIBTALMH 110 CIEAYIOLIUM ITOKA3aTEIIAM:

e OTMeTKa 00 oTBeTe aDOHEHTA;
o [lonTBepxaeHNE hakTa MOTYICHUS YCIYTH;
e Y I0BJIETBOPECHHOCTh KOHCYJIbTAIIUCH.

3.2.2. CopnepxaHue MNpOUEAYypbl KOHTPOJS KOJMYECTBEHHBIX IOKa3aTelen
OKa3aHHBIX YCIYr OCYIIeCTBIsIeTcs pykoBoguTenem Ciy>)kObl Ha OCHOBaHUM
aHaIM3a OTYETHOU JOKYMEHTAITNU cOTPYAHUKOB Ciryk0bI 1 3aHOCHTCS B [IpoTOKON
B (hopMe KOJIMUECTBEHHBIX MOKa3aTeseH.

3.2.3. Coxepkanue npoueaypbl KOHTPOJIS MPABUIIBHOCTH U CBOEBPEMEHHOCTH
o(OpMIJICHUSI OTYETHON JOKYMEHTAIMU COTpYyIHUKAMU CiyKObl OCYIECTBIISIETCS
pykoBoauteneM CiykObl Ha OCHOBAaHUM aHaM3a COOJIIOJIEHUS COTPYIHHKAMU
YCTAHOBJICHHBIX CPOKOB JIJIS CAQ4M OTYETHOCTH M 3aHOCUTCS B [IpoTokoi B hopme
OLICHKH:

1 - "He coOmomaeT TpeOOBaHMS JUIsl MPEAOCTABICHUSI OTYETHOCTH U (WJU) HE
coOmroaeT TpedoBaHus sl OPOPMIIEHUS] OTYETHOCTH;

2 - coOmomaeT TpeOOBaHMS IS TPEIOCTaBICHUS OTYETHOCTH M COOJIOJAET
TpeboBaHus 1Jis1 0OPMIICHUST OTYETHOCTH.

3.2.4. Copepxxanvue nOpolEeAypbl KOHTPOJISI CBOEBPEMEHHOCTH HAaIlpaBJICHUA
AIIEKTPOHHBIX a/IPECOB MOJIydaTesield YCIyr COTPYAHUKAMHU C AJI OLEHKH KayecTBa
MIPOBEICHHONW KOHCYNbTAllMu Ha moprajie «Pactumpaereil.pd» ocymiecTBisercs
pykoBonuteneM CiykObl Ha OCHOBAaHWMM aHaimu3a 0a3bl NAHHBIX C aapecaMu
AJIEKTPOHHBIX MOYT MOJIy4aTesiel yciyT u 3anocutcs B [Ipotokon B popme onieHku:
1. - He BBIMOJIHAET TPeOOBaHUS MO MPEAOCTABICHUIO aIPECOB JIEKTPOHHBIX MOYT
MOJy4aTesnen yeiyr;

2 - CHCTEMaTU4YECKHU MMPUCHIIACT aApCCa SJICKTPOHHBIX ITOYT nonyaneneﬁ YCIYT.

3.2.5. Coneprkanue nporeayphbl KOHTPOJIS HaTu4us IpoPuiIsHOTo oOpa3oBaHus
W TIOBBINICHUS KBamMduUKauu y coTpyaHukoB Ciyx0bl (He Menee 80%
COTPYJHUKOB) OCYIIECTBIIIETC pykoBoauTenaeM CiyxObl uepe3 KOHTPOJb
MPEIOCTABIICHUS YAOCTOBEPEHUH O TIOBBIIIIEHNE KBATU(PUKAIIMKI COTPYTHUKAMU 10
nporpamme «HaBuramusi, KOHCYJIbTUPOBAHUE POAUTENEN, BOCIUTHIBAKOIINX AETEU
C pa3HbIMHU 00pa30BaATEIBHBIMUA TOTPEOHOCTIMH U OKa3aHUE UM MH(OPMAITMOHHO-
METOAMYECKON ToMoImy. PesynbpTat mpoBepku 3aHocutcs B [Ipotokon B popme
€CTh/HET.



